
130 
 

DAFTAR REFERENSI 

Abebe, A., & Assemie, A. (2023). Heliyon Quality of work life and organizational 

commitment of the academic staff in Ethiopian universities. Heliyon, 9(4), 

e15139. https://doi.org/10.1016/j.heliyon.2023.e15139 

Angelini, G. (2023). Big five model personality traits and job burnout: a systematic 

literature review. BMC Psychology, 11(1). https://doi.org/10.1186/s40359-

023-01056-y 

Ansyah, A. A., Wibowo, P., Pemasyarakatan, M., Pemasyarakatan, P. I., & Voice, 

E. (2023). Issn : 3025-9495. 1(5). 

Bao, Y., Han, P., Liao, S., Liao, J., & Jun, C. (2021). International Journal of 

Hospitality Management To speak up or stay silent ? How employee – 

supervisor value differences affect speaking up behavior in the hospitality 

industry. International Journal of Hospitality Management, 96(April), 

102946. https://doi.org/10.1016/j.ijhm.2021.102946 

Chandani, A., Mehta, M., Mall, A., & Khokhar, V. (2016). Employee Engagement : 

A Review Paper on Factors Affecting Employee Engagement. 9(April). 

https://doi.org/10.17485/ijst/2016/v9i15/92145 

Dias, P. C., Oliveira, Í. M., Rodrigues, A., & Peixoto, R. (2022). Burnout: personal 

and work factors in volunteer and career firefighters. International Journal of 

Organizational Analysis, 31(8), 17–34. https://doi.org/10.1108/IJOA-05-

2022-3278 

Edú‐valsania, S., Laguía, A., & Moriano, J. A. (2022). Burnout: A Review of 

Theory and Measurement. International Journal of Environmental Research 

and Public Health, 19(3). https://doi.org/10.3390/ijerph19031780 

Ghozali, I. (2018). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 25. 

badan penerbit Universitas Diponegoro. 

Hair, J. F., Anderson, R. E., Babin, B. J., & Black, W. C. (2019). Multivariate Data 

Analysis, Multivariate Data Analysis. In Book (Vol. 87, Issue 4). 

Hämmig, O. (2015). Erratum: Busy Yet Socially Engaged: Volunteering, Work-Life 

Balance, and Health in the Working Population (Journal of Occupational and 

Environmental Medicine (2015) 57 (164-172)). Journal of Occupational and 

Environmental Medicine, 57(6), e57. 

https://doi.org/10.1097/JOM.0000000000000453 

Hasan Abdullah , Iman Ismail , Alhamzah Alnoor. (2021). 2021. 

Hosseini, E., Saeida Ardekani, S., Sabokro, M., & Salamzadeh, A. (2022). The 

study of knowledge employee voice among the knowledge-based companies: 



131 

 

 

Program Studi Manajemen 

the case of an emerging economy. Revista de Gestao, 29(2), 117–138. 

https://doi.org/10.1108/REGE-03-2021-0037 

Isnaini, R. F. (2012). No Title 66,  הנוטע  עלון.  מצב  תמונת:  הקיווי  ענף (0906121470), 37–

39. 

Jha, N., & Shaju, S. (2019). Employee voice , engagement and organizational e ff 

ectiveness : a mediated model. 43(7), 699–718. https://doi.org/10.1108/EJTD-

10-2018-0097 

Jyoti, J., & Rani, A. (2019). Role of burnout and mentoring between high 

performance work system and intention to leave : Moderated mediation model. 

Journal of Business Research, 98(November 2017), 166–176. 

https://doi.org/10.1016/j.jbusres.2018.12.068 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33(4), 692–724. 

https://doi.org/10.5465/256287 

Li, X., Jiang, T., Sun, J., Shi, L., & Liu, J. (2021). The relationship between 

occupational stress , job burnout and quality of life among surgical nurses in 

Xinjiang , China. 1–11. 

Maslach, C. (2001). What have we learned about burnout and health? Psychology 

and Health, 16(5), 607–611. https://doi.org/10.1080/08870440108405530 

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. 

Journal of Organizational behavior, 2(2), 99–113. Journal of Occupational 

Behaviour, 2, 99–113. 

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience: Recent 

research and its implications for psychiatry. World Psychiatry, 15(2), 103–111. 

https://doi.org/10.1002/wps.20311 

Maynes, T. D., Podsakoff, P. M., Podsakoff, P., & Yoo, A. (2024). Harnessing the 

power of employee voice for individual and organizational effectiveness. 2024. 

Missye, M., & Hosen, C. (2024). Pengaruh Profesional Identity pada Turnover 

Intention dengan Employee Enggagement dan Job Satisfaction sebagai 

Variabel Mediasi. Business Management Journal, 20(1), 33. 

https://doi.org/10.30813/bmj.v20i1.5198 

Mori, M., Cavaliere, V., & Caputo, A. (2022). Employee voice : a knowledge map 

to provide conceptual clarity and future research directions. 

https://doi.org/10.1017/jmo.2022.89 

Nechanska, E., Hughes, E., & Dundon, T. (2020). Towards an integration of 

employee voice and silence. Human Resource Management Review, 30(1), 0–

1. https://doi.org/10.1016/j.hrmr.2018.11.002 



132 

 

 

Program Studi Manajemen 

Park, C. (2012). PSYCHOLOGICAL ANTECEDENTS OF PROMOTIVE AND 

PROHIBITIVE VOICE : A TWO-WAVE EXAMINATION. 55(1), 71–92. 

Pereira, D. (2019). Quality of Work Life and Organizational Performance : Workers 

’ Feelings of Contributing , or Not , to the Organization ’ s Productivity. 1–18. 

Pinho, M., Ferreira, P., & Gomes, S. (2023). Healthcare professionals ’ voice as a 

road to burnout and work engagement ? The role of relational outcomes : An 

exploratory study of European countries. 

Porfeli, E. J., Lee, B., Vondracek, F. W., & Weigold, I. K. (2011). A multi-

dimensional measure of vocational identity status. Journal of Adolescence, 

34(5), 853–871. https://doi.org/10.1016/j.adolescence.2011.02.001 

Raba, S., Nur, S., & Musa, S. (2020). Quality of working life and career engagement 

of cancer survivors : the mediating role of e ff ect of disease and treatment. 

https://doi.org/10.1108/EJTD-02-2020-0015 

RATNA, N., & Sitalaksmi, S. S. (2018). Influence of Employee Voice on Employee 

Engagement: A Study on Employees in DKI Jakarta NINDITA RATNA S, Sari 

Sitalaksmi, M.Mgt., Ph.D. 

Reisa, A., & Sudibjo, N. (2020). Employee Voice Behavior : Pengaruh Self-efficacy 

, Kepribadian Proaktif dan Work Engagement dalam Organisasi Pendidikan. 

141–151. 

Robijn, W., Euwema, M. C., Schaufeli, W. B., & Deprez, J. (2020). Leaders , teams 

and work engagement : a basic needs perspective. 25(4), 373–388. 

https://doi.org/10.1108/CDI-06-2019-0150 

Saks, A. M., & Saks, A. M. (2019). Antecedents and consequences of employee 

engagement revisited Antecedents and consequences of employee engagement 

revisited. https://doi.org/10.1108/JOEPP-06-2018-0034 

Santisi, G., Magnano, P., Platania, S., & Ramaci, T. (2018). Psychological resources 

, satisfaction , and career identity in the work transition : an outlook on 

Sicilian college students. 187–195. 

Sarstedt, M., Ringle, C. M., Smith, D., Reams, R., & Hair, J. F. (2014). Partial least 

squares structural equation modeling (PLS-SEM): A useful tool for family 

business researchers. Journal of Family Business Strategy, 5(1), 105–115. 

https://doi.org/10.1016/j.jfbs.2014.01.002 

Sekaran, U., & Bougie, R. (2016). research methods for business. 

Shaukat, R., & Khurshid, A. (2022). Woes of silence: the role of burnout as a 

mediator between silence and employee outcomes. Personnel Review, 51(5), 

1570–1586. https://doi.org/10.1108/PR-07-2020-0550 

Shipton, H., Kougiannou, N., Do, H., Minbashian, A., Pautz, N., & King, D. (2023). 



133 

 

 

Program Studi Manajemen 

Human Res Mgmt Journal - 2023 - Shipton - Organisational voice and 

employee‐focused voice Two distinct voice forms and.pdf. 

Song, Y., Tian, Q., & Kwan, H. K. (2022). Servant leadership and employee voice : 

a moderated mediation. 37(1), 1–14. https://doi.org/10.1108/JMP-02-2020-

0077 

Srimulyani, V. A. (2020). Talent Management dan Konsekuensinya terhadap 

Employee Engagement dan Employee Retention. 03(September), 538–552. 

Sugiarto. (2016). 済無No Title No Title No Title. 4(1), 1–23. 

Sun, B., Fu, L., Yan, C., Wang, Y., & Fan, L. (2021). Quality of work life and work 

engagement among nurses with standardised training : The mediating role of 

burnout and career identity. 

Tentama, F., & Ermawati, U. (2021). Hubungan antara Pengembangan Karir dengan 

Employee Engagement pada Karyawan Relationship between Career 

Development and Employee Engagement. Jurnal Psikogenesis, 9(2), 196–

204. 

Van Dyne, L., Ang, S., & Botero, I. G. (2003). Conceptualizing employee silence 

and employee voice as multidimensional constructs. Journal of Management 

Studies, 40(6), 1359–1392. https://doi.org/10.1111/1467-6486.00384 

Vidal-blanco, G., Oliver, A., Galiana, L., & Sansó, N. (2018). Quality of work life 

and self-care in nursing staff with high emotional demand ଝ. Enfermería 

Clínica (English Edition), xx. https://doi.org/10.1016/j.enfcle.2018.10.001 

Walton, R. E. (1986). Quality of Working Life : What Is It ? 

Wang, J. (2023). Psychological resilience and work engagement of Chinese nurses : 

a chain mediating model of career identity and quality of work life. November, 

1–10. https://doi.org/10.3389/fpsyg.2023.1275511 

Wendling, E., & Sagas, M. (2022). Development and Validation of the Career 

Identity Development Inventory. Journal of Career Assessment, 30(4), 678–

696. https://doi.org/10.1177/10690727211063374 

Wu, T. J., Yuan, K. S., Yen, D. C., & Xu, T. (2019). Building up resources in the 

relationship between work–family conflict and burnout among firefighters: 

moderators of guanxi and emotion regulation strategies. European Journal of 

Work and Organizational Psychology, 28(3), 430–441. 

https://doi.org/10.1080/1359432X.2019.1596081 

  




