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ABSTRACT 

PKH is a conditional social assistance program for Beneficiary Families (KPM) 

who are designated as PKH beneficiary families. PKH provides cash assistance to 

the poor who are obliged to follow the requirements set by the program, namely 

sending their children to education units, and carrying out routine visits to health 

facilities for children aged 0 to 6 years, pregnant women and postpartum mothers. 

However, the provision of PKH social assistance to the Lhokseumawe City Social 

Service was still not optimal, because at the time of selecting beneficiaries there 

was no supporting system so that at the time the selection process was still using 

estimates and there were no calculations at the time of selecting beneficiaries. So 

that many residents protest because they should get help but they don't get it. This 

study aims to create a decision support system in providing PKH social assistance 

using the WASPAS method, there are 5 criteria used, namely work, income, 

housing conditions, number of dependents, and personal assets. To help 

determine the eligibility of recipients of PKH assistance, a decision support 

system is needed. With this decision support system, it is expected to be able to 

minimize the occurrence of misdirected targets that often arise in the selection 

process. From the system, the names that are entitled to receive are obtained 

according to the ranking order : Azmi Harahap, Kania Sari, Khana Sultan, Rafif 

Putra, Riki Areksa, Deni Fahrozi, Kirana Dewi, Rafi Surya, Sunarjo, Kudani, 

Fatir, Safrudin, Bima Satria 
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