DAFTAR REFERENSI

Baron, R.M.., & Kenny, D. A. (1986). The Moderator-mediator variable
distinction in social psychological research: Conceptual, strategic, and
statistical conciderations. Journal of Personality and Social Psychology,
51(6), 1173-1182. https://doi.org/10.1037/0022-3514.51.6.1173

Bies, R. J. (1989). Organizational citizenship behavior: The good soldier
syndromeorganizational citizenship behavior: the good soldier syndrome,
by organdennis w.. Lexington, ma: lexington books, 1988, 160 pp. , $21.
95, cloth. Academy of Management Review, 14(2), 294-297.
https://doi.org/10.5465/amr.1989.4282145

Caesens, G., & Stinglhamber, F. (2014). The relationship between perceived
organizational support and work engagement: The role of self-efficacy and
its outcomes. European Review of Applied Psychology, 64(5), 259-267.
https://doi.org/10.1016/j.erap.2014.08.002Eisenberger, R., Fasolo, P., &
Davis-LaMastro, V. (1990). Perceived organizational support and
employee diligence, commitment, and innovation. Journal of Applied
Psychology, 75(1), 51-59. https://doi.org/10.1037/0021-9010.75.1.51

Chang, Y.-Y., Chen, H.-Y., & Chau, M.-D. (2023). Is there no place like home?
Expatriates” locus of control personality, self-efficacy, cross-cultural
adjustment, and organizational support for expatriate career. International
Journal of Intercultural Relations, 93, 101761.
https://doi.org/10.1016/j.ijintrel.2023.101761

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.
https://doi.org/10.1037/0021-9010.71.3.500

F. Hair Jr, J., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014). Partial
least squares structural equation modeling (Pls-sem): An emerging tool in
business research. European Business Review, 26(2), 106-121.
https://doi.org/10.1108/EBR-10-2013-0128

Ferdiansyah, A. (2023). Pengaruh Self Efficacy dan Perceived Organizational
Support terhadap Organizational Citizenship Behavior pada Karyawan
BPRS Mitra Harmoni malang (Undergraduate, Universitas Islam Negeri
Maulana Malik Ibrahim). https://etheses.uin-malang.ac.id/54088//

Ghozali, 1. (2016). Aplikasi Analisis Multivariate dengan Program IBM SPSS 23
(8" ed.). Semarang : Badan Penerbit Universitas Diponegoro

Ghozali, 1., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik dan
Aplikasi Menggunakan Program SmartPLS 3.0. Semarang: Badan
Penerbit Undip.

90


https://doi.org/10.1037/0022-3514.51.6.1173
https://doi.org/10.5465/amr.1989.4282145
https://doi.org/10.1037/0021-9010.75.1.51
https://doi.org/10.1016/j.ijintrel.2023.101761
https://doi.org/10.1037/0021-9010.71.3.500
https://etheses.uin-malang.ac.id/54088/

91

Ghozali, Imam. 2014. Structural Equation Modeling, Metode Alternatif dengan
Partial Least Square (PLS). Edisi 4. Semarang : Badan Penerbit
Universitas Diponegoro.

Hamid, R.S. dan Anwar, S.M. (2019). Structural Equation Modelling (SEM)
Berbasis Varian: Konsep Dasar dan Aplikasi dengan Program SmartPLS
3.2.8 dalam Riset Bisnis . Jakarta: PT Inkubator Penulis Indonesia

Hanim, L. F., & Puspasari, D. (2021). Pengaruh Self Efficacy terhadap Minat
Melanjutkan Studi S2 pada Mahasiswa Prodi Pendidikan Administrasi
Perkantoran. Edukatif: Jurnal Ilmu Pendidikan, 3(4), 1838-1848.
https://doi.org/10.31004/edukatif.v3i4.682

Hanseler, J., Ringle, C. M., & Sarsedt, M. (2015). A New Criterion for Assessing
Disscriminant Validity in Variance-based Structural Equation Modelling.
Journal of The Academy of Marketing Science.

Hendro, A., & Alimuddin, M. 1. (2021). Pengaruh Kepuasan Kerja Dan
Lingkungan Kerja Terhadap Organizational Citizenship Behavior
Karyawan Pt. Perkebunan Nusantara Xiv. Jurnal Manajemen Bisnis
Krisnadwipayana, 9(3). https://doi.org/10.35137/jmbk.v9i3.591

Hosniyah, H. (2013). Pengaruh Efikasi Diri dan Kepuasan Kerja Terhadap
Organizational Citizenship Behavior (Ocb) Guru Smp Swasta Se
Kabupaten Pamekasan Madura. Jurnal Manajemen Pendidikan, 4(1).
https://doi.org/10.21009/jmp.v4il1.2422

Hu, L., & Bentler, P. M. (1998). Fit indices in Covariance Structure Modelling:
Sensitivity to Underparameterized Model Misspecification. Psycological
Method, 3 (4), 424-453

Ida Apriani, Nefi Darmayanti, & Patisina. (2023). The Influence of Perceived
Organizational Support and Generation on Employee Engagement. Jurnal
Multidisplin Madani, 3 (5), 1125-1138.
https://doi.org/10.55927/mudima.v3i5.2910

Jehanzeb, K. (2020). Does perceived organizational support and employee
development influence organizational citizenship behavior?: Person—
organization fit as moderator. European Journal of Training and
Development, 44(6-7), 637-657. https://doi.org/10.1108/EJTD02-2020-
0032

Kahn, W. A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33(4), 692—
724. https://doi.org/10.2307/256287

Lorre, C. (2011a). Vincent o’sullivan and margaret scott, eds. , The collected
letters of katherine mansfield. Volume 5, 19. Commonwealth Essays and
Studies, 33(2), 153-154. https://doi.org/10.4000/ces.8230

Program Studi Manajemen


https://doi.org/10.1108/EJTD02-2020-0032
https://doi.org/10.1108/EJTD02-2020-0032
https://doi.org/10.4000/ces.8230

92

Lorre, C. (2011b). Vincent o’sullivan and margaret scott, eds. , The collected
letters of katherine mansfield. Volume 5, 19. Commonwealth Essays and
Studies, 33(2), 153-154. https://doi.org/10.4000/ces.8230

Magdaleno, J., Caballer, A., Sora, B., Garcia-Buades, M. E., & Rodriguez, I.
(2023). The mediating role of job crafting of social resources in the
relationship between job autonomy, self-efficacy, and organizational
citizenship behavior. Employee Responsibilities and Rights Journal, 35(1),
95-110. https://doi.org/10.1007/s10672-022-09402-9

Mekari, & Mahatmavidya, P. A. (2023, August 21). Manajemen sdm: Pengertian,
fungsi, manfaat dan tugasnya. Mekari.
https://mekari.com/blog/manajemen-sumber-daya-manusia/

Nurcholis, G., & Budi, W. (2020). The Impact of Organizationall Culture and
Perceived Organizational Support on Employee Engagement. 240-246.
https://doi.org/10.2991/assher.k.200120.050

Podsakoff, P.M.. Mackenzie., S.B., Paine, J.B., & Bachrach,D.G. (2000).
Organizational citizenship behavior: A critical review of the theoritical
and empirical literature and suggestions for future research. Journal of
Management, 26(3), 513-563

Qiao, H., & Schaufeli, W. B. (2011). The convergent validity of four burnout
measures in a chinese sample: A confirmatory factor-analytic approach:
burnout measures in china. Applied Psychology, 60(1), 87-111.
https://doi.org/10.1111/j.1464-0597.2010.00428.x

Rahmayuni, A., & Zaim, M. (2019). Pengaruh kompensasi terhadap kinerja
karyawan melalui disiplin kerja sebagai variabel interverning(Studi kasus
pada karyawan pt telekomunikasi indonesia, tbk witel kediri). Jurnal
Sosial Ekonomi Dan Humaniora, 5(2), 216-225.
https://doi.org/10.29303/jseh.v5i2.63

Ramadhan, N., & Sembiring, J. (2017). Pengaruh employee engagement terhadap
kinerja karyawan di human capital center pt. Telekomunikasi indonesia,
tbk. Jurnal Manajemen Indonesia, 14(1), 47.
https://doi.org/10.25124/jmi.v14i1.351

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A
review of the literature. Journal of Applied Psychology, 87(4), 698-714.
https://doi.org/10.1037/0021-9010.87.4.698

Saepudin, U., & Djati, S. (2019). Pengaruh Kepuasan Kerja Terhadap
Organizational Citizenship Behavior (Ocb) Guru Dengan Komitmen
Organisasional Sebagai Variabel Mediasi. Jurnal llmiah Bisnis, Pasar
Modal Dan Umkm, 2(1), 123-136.https://ibn.e-
journal.id/index.php/JIBPU/article/view/126

Program Studi Manajemen


https://doi.org/10.4000/ces.8230
https://doi.org/10.1007/s10672-022-09402-9
https://mekari.com/blog/manajemen-sumber-daya-manusia/
https://doi.org/10.29303/jseh.v5i2.63
https://doi.org/10.1037/0021-9010.87.4.698

93

Spindler, G., & Spindler, L. (1989). Instrumental competence, self-efficacy,
linguistic minorities, and cultural therapy: A preliminary attempt at
integration. Anthropology & Education Quarterly, 20(1), 36-45.
https://doi.org/10.1525/aeq.1989.20.1.05x1210n

Sucahyowati, H., & Hendrawan, A. (2020). Pengaruh employee engagement
terhadap kinerja karyawan pada pt mk semarang: Hari sucahyowati*, andi
hendrawan. Jurnal Sains Teknologi Transportasi Maritim, 2(2), 9-15.
https://doi.org/10.51578/}.sitektransmar.v2i2.2

Sugiyono. 2010. Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif,
dan R&D. Bandung: Alfabeta

Tierney, P., & Farmer, S. M. (2011). Creative self-efficacy development and
creative performance over time. Journal of Applied Psychology, 96(2),
277-293. https://doi.org/10.1037/a0020952

Ummah, K. M. (2022), Pengaruh Perceived Organizational Support and Self
Efficacy terhadap Organizational Citizenship Behavior. Mizania: Jurnal
Ekonomi dan Akuntansi, 2 (1), 105-115.
https://doi.org?10.47776/mizania.v2i 1.468

Wong, K. K. (2013). Partial Least Square Structural Equation Modelling (PLS-
SEM) Tecniques Using SmartPLS. Marketing Bulletin, 24(1), 1-32.
https://doi.org/10.1108/EBR-10-2013-0128

Yovita Narwastu, V., C. Widjaja, D., & Setiawan, R. (2023). Pengaruh perceived
organizational support (Pos) terhadap organizational citizenship behavior
(Ocb) melalui employee development (Ed) dan organizational
commitment (Oc) sebagai variabel mediasi pada tenaga kependidikan di
salah satu perguruan tinggi swasta. Jurnal Manajemen Dan Organisasi,
14(2), 139-160. https://doi.org/10.29244/jmo.v14i2.42113

Program Studi Manajemen


https://doi.org/10.1037/a0020952

