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Penelitian ini bertujuan untuk mengetahui Pengaruh Komunikasi dan Work life 

balance Terhadap Turnover intention Karyawan PT Polaris Alkes Starindo 

dengan Motivasi Kerja Sebagai Variable Intervening. Data diperoleh dari 

kuesioner yang disebarkan kepada 175 karyawan PT. ALKES Starindo. Metode 

analisis yang digunakan adalah metode kuantitatif dengan model penelitian 

Structural Equation Modeling (SEM). Hasil penelitian menemukan bahwa , (1) 

Komunikasi berpengaruh  positif terhadap motivasi pada PT Polaris Alkes 

Starindo, (2) Work life balance berpengaruh  positif terhadap terhadap motivasi 

PT Polaris Alkes Starindo, (3) Komunikasi berpengaruh negatif  terhadap 

Turnover intention karyawan pada PT Polaris Alkes Starindo, (4) Work life 

balance berpengaruh  negatif terhadap Turnover intention karyawan pada PT 

Polaris Alkes Starindo, (5) Motivasi berpengaruh negatif terhadap Turnover 

intention karyawan pada PT Polaris Alkes Starindo, (6) Motivasi kerja memediasi 

pengaruh komunikasi terhadap Turnover intention karyawan pada PT Polaris 

Alkes Starindo, (7) Motivasi kerja memediasi pengaruh Work life balance 

terhadap Turnover intention karyawan pada PT Polaris Alkes Starindo. 
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This Study aims to determine the influence of communication and Work life 

balance on employee turnover at PT Polaris Alkes Starindo with work motivation 

as an intervening variable. Data was obtained from a questionnaire distributed to 

175 employees of PT. ALKES Starindo. The analytical method used is a 

quantitative method with the Structural Equation Modeling (SEM) research 

model. The results reveal that, (1) Communication had a positive effect on 

motivation at PT Polaris Alkes Starindo, (2) Work life balance had a positive 

effect on motivation at PT Polaris Alkes Starindo, (3) Communication had a 

negative effect on employee Turnover Attention at PT Polaris Alkes Starindo, (4) 

Work life balance has a negative effect on employee Turnover attention at PT 

Polaris Alkes Starindo, (5) Motivation has a negative effect on employee Turnover 

attention at PT Polaris Alkes Starindo, (6) Work motivation mediates the 

influence of communication on employee Turnover attention at PT Polaris Alkes 

Starindo, (7) Work motivation mediates the influence of Work life balance on 

employee turnover attention at PT Polaris Alkes Starindo. 
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