DAFTAR PUSTAKA

Abdal, A. (2025). Kebijakan Pu (Konsep, Teori dan Implementasi Kebijakan
Publik). In O. Arifudin (Ed.), CV WIDINA MEDIA UTAMA. CV WIDINA
MEDIA UTAMA.

Agustina, M. (2024). Menakar Arah Kebijakan Publik yang Sesuai Dengan
Kehendak Rakyat. SAKOLA: Journal of Sains Cooperative Learning and
Law, 1(1), 20-24. https://doi.org/10.57235/sakola.v1i1.2205

Ahsan, A. H. M. K. (2018). Factors affecting inter-organisational coordination: a
case of policy implementation in rural Bangladesh. Development in Practice,
28(8), 1083—-1093. https://doi.org/10.1080/09614524.2018.1508420

Ansell, C. ... Torfing, J. (2017). Improving policy implementation through
collaborative  policymaking. Policy & Politics, 45(3), 467-486.
https://doi.org/10.1332/030557317X14972799760260

Aprilia, R. R. V., & Wahyudi, K. E. (2023). Implementasi Program Identitas
Kependudukan Digital (IKD) Di Balai RW Kelurahan Kalirungkut Surabaya.
Jurnal llmiah Wahana Pendidikan, 9(19), 645—650.

Bullock, H. L. ... Miatello, A. (2021). Understanding the implementation of
evidence-informed policies and practices from a policy perspective: a critical

interpretive synthesis. Implementation Science, 16(1), 18.
https://doi.org/10.1186/s13012-021-01082-7

Chairunnisa, L. ... Berthanila, R. (2023). Implementasi Kebijakan Keterbukaan
Informasi Publik. Jurnal llmu Administrasi Negara ASIAN (Asosiasi Imuwan
Administrasi Negara), 11(2), 31-45.
https://doi.org/10.47828/jianaasian.v11i2.158

Desrinelti, D. ... Gistituati, N. (2021). Kebijakan publik: konsep pelaksanaan. JRTI
(Jurnal Riset Tindakan Indonesia), 6(1), 83-88.
https://doi.org/10.29210/3003906000

Dewi, D. P. ... Irawan, R. (2020). Pelayanan Proses Penerbitan Kartu Tanda
Penduduk Berbasis Elektronik (KTP-el). Societas : Jurnal llmu Administrasi
Dan Sosial, 9(1), 35-51. https://doi.org/10.35724/sjias.v9i1.2751

Dewi, R. ... Hasyem, M. (2025). Implementasi E-Government Berbasis Online
Single Submission (OSS) Dalam Upaya Meningkatkan Kualitas Layanan
Publik Digital. Jurnal Pemerintahan Dan Politik, 10(3), 579-593.
https://doi.org/10.36982/jpp.v10i3.5340

Eksaputri, J. K. ... Reviandani, O. (2024). Evaluasi Program IKD (Identitas
Kependudukan Digital) Dalam Mendukung Sistem Government di

Kecamatan Kenjeran Kota Surabaya. Reslaj: Religion Education Social Laa
Roiba Journal, 6(10). https://doi.org/10.47467/reslaj.v6i10.2831

Fahlevi, M. R. ... Ivanna, J. (2023). Implementasi Pelayanan Publik Birokrasi Di
Indonesia. Journal of Law & Policy Review, 1(1), 33-44.
https://doi.org/10.34007/jlpr.v1i1.102

Fauzan, A. (2024). Model Implementasi Kebijakan Publik. /nnovative: Journal Of

96



Social Science Research, 4(3), 17929-17938.

FitzGerald, C. ... Broin, D. O. (2019). Policy success/policy failure: A framework
for understanding policy choices. Administration, 67(2), 1-24.
https://doi.org/10.2478/admin-2019-0011

Fransiska, W. ... Saputra, B. (2025). Kajian Literatur Model Administrasi Integratif
dalam Hubungan Antara Struktur Organisasi, Sistem Negara, dan Nilai-Nilai
Publik. Jurnal Penelitian Inovatif, 5(12), 1391-1400.
https://doi.org/10.54082/jupin.1473

Hosseini, S. M. ... Alimohammadzadeh, K. (2024). Challenges and solutions for
implementing telemedicine in Iran from health policymakers’ perspective.
BMC Health Services Research, 24(1), 50. https://doi.org/10.1186/s12913-
023-10488-6

Hudson, B. ... Peckham, S. (2019). Policy failure and the policy-implementation
gap: can policy support programs help? Policy Design and Practice, 2(1), 1—
14. https://doi.org/10.1080/25741292.2018.1540378

Hutasoit, 1., & Gaol, J. D. C. L. (2023). Implementation of Service Policy Electronic
Identity Card in Humbang Hasundutan District North Sumatera Province.
ARISTO, 12(1), 60-74. https://doi.org/10.24269/ars.v12i1.6963

IThami, R. (2023). Policy Network Actors as Units of Public Policy Analysis. Jurnal
Sosial Sains Dan Komunikasi, 1(02), 103—111. https://doi.org/10.58471/ju-
sosak.v1102.288

Indiati, I. (2026). Kebijakan Publik: Teori, Proses, dan Analisis. In R. Saliha (Ed.),
PT Cipta Digital Edukasi. PT Cipta Digital Edukasi.

Isma, Y. S. ... Chairunnisak, S. (2025). Transformasi Digital Sebagai Instrumen
untuk Memperluas Aksesibilitas Layanan Publik. JOURNAL OF
ADMINISTRATIVE ~ AND  SOCIAL  SCIENCE, 6(2), 66-77.
https://doi.org/10.55606/jass.v6i2.1891

Jayasinga, I. P. A., & Triono, A. (2023). Digitalization of Population
Administration to Facilitate Public Services in the Era of Regional
Autonomy. [International Journal of Multicultural and Multireligious
Understanding, 10(5), 484. https://doi.org/10.18415/ijmmu.v10i5.4725

KEMENDAGRI. (2026). Keputusan Menteri Dalam Negeri Nomor: 400.8-1256
DUKCAPIL Tahun 2026 tentang Petunjuk Teknis Perhitungan Nilai Indeks
Kualitas Layanan Kependudukan dan Pencatatan Sipil Tahun 2025-2029. In
Keputusan Menteri Dalam Negeri (Issues 400.8-1256 DUKCAPIL).
Kementerian Dalam Negeri Republik Indonesia.

Kristian, 1. (2023). Kebijakan Publik Dan Tantangan Implementasi Di Indonesia.
Jurnal Dialektika: Jurnal Ilmu Sosial, 21(2), 88-98.

Laksono, T. M., & Devina, F. (2023). Perbandingan Sistem Administrasi Negara
Indonesia Dengan Sistem Administrasi Negara China. Irpia : Jurnal llmiah
Riset Dan Pengembangan, 56—67. https://doi.org/10.71040/irpia.v8i6.230

Mansur, J. (2021). Implementasi Konsep Pelaksanaan Kebijakan dalam Publik. 47-
TAWASSUTH: Jurnal Ekonomi Islam, 6(2), 324.

97



https://doi.org/10.30829/ajei.v6i2.7713

Maryam, M. ... Wulandari, R. (2021). Implementation of Waste Management
Policy in Kota Juang District, Bireuen Regency. International Journal of
Public Administration Studies, 1(1), 19.
https://doi.org/10.29103/ijpas.v1i1.5001

May, P. J. (2015). Implementation failures revisited: Policy regime perspectives.
Public Policy and Administration, 30(3-4), 277-299.
https://doi.org/10.1177/0952076714561505

Meier, K. J. ... Wimpy, C. (2019). Bureaucracy and the Failure of Politics:
Challenges to Democratic Governance. Administration & Society, 51(10),
1576-1605. https://doi.org/10.1177/0095399719874759

Mthethwa, R. (2024). Essential Factors for Policy Implementation (pp. 63—80).
https://doi.org/10.4018/979-8-3693-4346-3.ch004

Muklir, M. ... Abdullah, A. (2024). Implementation Of Curriculum Policy
Edutechno Islamic Preneurship In Aceh. Proceedings of International

Conference on Social Science, Political Science, and Humanities
(ICoSPOLHUM), 4, 00032. https://doi.org/10.29103/icospolhum.v4i.409

Muliati, I. ... Anggoro, Y. (2021). Ensuring Social Security for All: Key
Considerations for Policy Options in Indonesia. Policy & Governance
Review, 5(3), 240. https://doi.org/10.30589/pgr.v5i3.456

Nazaruddin, N. ... Alfiady, T. (2022). Electronic Resident Card-Making Services
(KTP-el). International Journal of Public Administration Studies, 2(1), 01.
https://doi.org/10.29103/ijpas.v2i1.8663

Nurdiana, I., & Ayumi, K. (2024). Implementasi Aplikasi Identitas Kependudukan
Digital (IKD) Di Disdukcapil Kota Tanjungpinang. Harmoni Sosial : Jurnal
Pengabdian Dan Solidaritas Masyarakat, 1(2), 50-58.
https://doi.org/10.62383/harmoni.v1i2.141

Perlaviciute, G. (2025). Understanding the relationship between public
participation and public acceptability of climate policies. Cell Reports
Sustainability, 2(9), 100441. https://doi.org/10.1016/j.crsus.2025.100441

Permadi, I. B., & Rokhman, A. (2023). Implementasi Identitas Kependudukan
Digital Dalam Upaya Pengamanan Data pribadi. JOPPAS: Journal of Public
Policy and Administration Silampari, 4(2), 80-88.
https://doi.org/10.31539/joppas.v4i2.6199

Purnamasari, I. ... Fitriah, M. (2023). Effectiveness of KTP Services in the Sub-
District. lapa Proceedings Conference, 29.
https://doi.org/10.30589/proceedings.2023.873

Sarjito, A. (2023). Challenges and Opportunities Facing Public Administration in
the 21st Century. JUSS (Jurnal Sosial Soedirman), 6(2), 64.
https://doi.org/10.20884/juss.v6i2.8848

Septiani, E., & Siswadhi, F. (2020). Pelayanan Publik Dalam Perpektif
Administrasi Publik Di Indonesia. Syntax Literate ; Jurnal Ilmiah Indonesia,
5(5), 55. https://doi.org/10.36418/syntax-literate.v5i5.1132

98



Subianto, A. (2020). Kebijakan Publik: Tinjauan Perencanaan, Implementasi dan
Evaluasi. Brilliant (imprint of MIC Publishing).

Sugiyono. (2021). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta.

Wahab, S. A. (2021). Analisis kebijakan: dari formulasi ke penyusunan model-
model implementasi kebijakan publik. Bumi Aksara.

Zain, M. ... Permana, D. (2025). Implementasi Kebijakan Layanan Identitas
Kependudukan Digital (IKD) Pada Dinas Kependudukan Dan Pencatatan
Sipil Kabupaten Bandung Barat. Jurnal Prinsip Volume, 1(2), 2025.

Zanuar, A. 1. ... Wanusmawatie, I. (2018). Pengaruh tingkat kepercayaan publik
terhadap keberhasilan pelaksanaan vaksinasi COVID-19 di Kota Malang.
Jurnal Administrasi Publik (JAP), 6(6), 331-337.

99



