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Penelitian ini bertujuan untuk menganalisis pengelolaan dan pendistribusian dana
infak pada Program Pendampingan Orang Sakit di Baitul Mal Kota Lhokseumawe
serta mengkaji dampaknya terhadap kesejahteraan masyarakat. Penelitian ini
menggunakan metode kualitatif dengan pendekatan studi kasus. Data diperoleh
melalui observasi, wawancara, dan dokumentasi terhadap 10 informan yang dipilih
menggunakan teknik purposive sampling. Analisis data dilakukan melalui tahapan
reduksi data, penyajian data, dan penarikan kesimpulan untuk memperoleh
gambaran yang komprehensif mengenai pelaksanaan program. Hasil penelitian
menunjukkan bahwa pengelolaan dana infak telah dilaksanakan secara terencana,
transparan, dan tepat sasaran melalui proses penghimpunan, verifikasi,
pendistribusian, dan pengawasan. Program ini memberikan manfaat nyata dengan
membantu meringankan beban biaya nonmedis, seperti transportasi, akomodasi,
dan kebutuhan pendamping selama proses pengobatan. Dengan demikian,
pengelolaan dana infak melalui Program Pendampingan Orang Sakit berkontribusi
dalam meningkatkan kesejahteraan masyarakat, khususnya bagi keluarga kurang
mampu yang menghadapi permasalahan kesehatan..

Kata Kunci: Pengelolaan Dana Infak, Kesejahteraan Masyarakat, Program
Pendampingan Orang Sakit, Baitul Mal Kota Lhokseumawe.
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of Baitul Mal of Lhokseumawe City

This study aims to analyze the management and distribution of infak funds in the
Patient Assistance Program at Baitul Mal of Lhokseumawe City and to examine
their impact on community welfare. This study employed a qualitative method with
a case study approach. Data were collected through observation, interviews, and
documentation involving 10 informants selected using a purposive sampling
technique. Data were analyzed through the stages of data reduction, data display,
and conclusion drawing to obtain a comprehensive understanding of the program
implementation. The findings indicate that the management of infaq funds has been
carried out in a planned, transparent, and well-targeted manner through the
processes of fund collection, verification, distribution, and monitoring. The
program provides tangible benefits by helping to reduce non-medical expenses,
such as transportation, accommodation, and the needs of patient companions
during the treatment process. Therefore, the management of infaq funds through
the Patient Assistance Program contributes to improving community welfare,
particularly for low-income families facing health-related challenges.
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