DAFTAR REFERENSI

Adam Barlian Trisnadi, Wahyuni Dian, K. R. W. (2024). Predictor of Self-
Efficacy, and Working Attitude Working Motivation on Improving
quality of services. 7(7), 69-76. https://doi.org/10.35654/ijnhs.v6i5.719

Ainy, A., Sarri, M. N., Fujiyanti, P., Inaku, H., & Tembo, T. (2025). Job
Satisfaction Among Health Workers at Primary Health Care in
Palembang City, Indonesia. Kesmas: Jurnal Kesehatan Masyarakat
Nasional, 20(2), 104-111. https://doi.org/10.7454/kesmas.v20i2.2026

Ansyari, D., & Kasmir, D. (2020). Pengaruh Motivasi Kerja McClelland ,
Kepemimpinan Transformasional Dan Lingkungan Kerja Non Fisik
Terhadap Kinerja Aparatur Sipil Negara Pada Direktorat Jenderal
Ketahanan Dan Pengembangan Akses Industri Internasional. V1I1(2).

Apriani, R. (2020). Work environment on job satisfaction of public health
centre (Puskesmas) staff nurses related self-efficacy.

Asniwati, & Firman, A. (2023). Efek Kinerja Pegawai Dengan Budaya
Organisasi, Kepuasan Kerja Dan Motivasi Kerja. 7(1), 2023.

Bandura, A. (1977). Self-efficacy: Toward a Unifying Theory of Behavioral
Change. In Psychological Review (Vol. 84, Number 2).

Dita, A. K. (2024). Effect Of Self-Efficacy And Competency On Employee.

Ellina, A. D., Sultan, & Putra, M. M. (2023). The Effect of Compensation,
Work Motivation and Work Environment on Job Satisfaction of
Hospital Nurses. Journal Of Nursing Practice, 6(2), 244-254.
https://doi.org/10.30994/jnp.v6i2.722

Fauziah, S. P., & Amelia, N. (2025). Faktor-faktor Kepuasan Kerja dan
Teorinya: Studi Kasus pada Instansi Perusahaan (Vol. 4).

Firli, R. D., & Kuswinarno, M. (2024). Peran Lingkungan Kerja dalam
Meningkatkan Kepuasan Kerja Karyawan Pabrik Rokok. Jurnal
Manajemen  Kewirausahaan Dan  Teknologi, 1(2), 88-97.
https://doi.org/10.61132/jumaket.v1i2.173

Firmansyah, B. W., & Rohman, F. (2024). Pengaruh Kepuasan Kerja,
Komitmen Organisasi, Dan Stres Kerja Terhadap Minat Karyawan
Untuk Meninggalkan Tempat Kerja. Jurnal Kewirausahaan Dan Inovasi,
2(2), 366-377. https://doi.org/10.21776/jki.2023.02.2.07

Fitriany, N., & Mudjijah, S. (2024). Influence of Motivation, Compensation,
and Competency on Employee Performance Mediated by Job
Satisfaction (Case Study at Lembaga Penjamin Simpanan). International
Journal of FinanceResearch, 5(3), 371-3809.
https://doi.org/10.47747/ijfr.v5i3.2111

Fitriyah, M. (2024). Pengaruh motivasi dan efikasi diri terhadap kinerja
karyawan dengan mediasi kepuasan kerja (Studi kasus ASN perempuan
di Sekretariat Daerah Kabupaten Probolinggo). Jurnal Ekonomi dan

100



101

Manajemen,25(1),52-68.
https://ejournal.unigamalang.ac.id/index.php/jem

Ghahremani, L., Khoramaki, Z., Kaveh, M. H., Karimi, M., Nazari, M., &
Orgambidez Ramos, A. (2024). Communication Self-Efficacy and Job
Satisfaction among Nurses during the COVID-19 Pandemic. Journal of
Nursing Management, 2024. https://doi.org/10.1155/2024/8869949

Ghaleh, R. J., Mohsenipouya, H., Hosseinnataj, A., Al-Mamun, F., &
Mamun, M. A. (2024). Job satisfaction and the role of self-esteem and
self-efficacy: A cross-sectional study among Iranian nurses. Nursing
Open, 11(6). https://doi.org/10.1002/nop2.2215

Ghozali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS
26 (Edisi ke-10). Badan Penerbit Universitas Diponegoro.

Hajiali, 1., Fara Kessi, A. M., Budiandriani, B., Prihatin, E., Sufri, M. M., &
Sudirman, A. (2022). Determination of Work Motivation, Leadership
Style, Employee Competence on Job Satisfaction and Employee
Performance. Golden Ratio of Human Resource Management, 2(1), 57—
69. https://doi.org/10.52970/grhrm.v2i1.160

Hasugian, A. R., llyas, J., & Bachtiar, A. (2020). Determinants that Influence
Relationship between Motivation and Job Satisfaction of Health
Workers at Primary Health Care in Indonesia. 11(01), 976-981.

Hasugian, A. R., llyas, J., Besral, A., & Bachtiar, A. (2020). Determinants
that Influence Relationship between Motivation and Job Satisfaction of
Health Workers at Primary Health Care in Indonesia. Indian Journal of
Public  Health  Research &  Development, 11(1), 976.
https://doi.org/10.37506/v11/i1/2020/ijphrd/193962

Hermansson, S. K., Norstrom, F., Hilli, Y., Rennemo Vaag, J., & Bolenius,
K. (2024). Job satisfaction, professional competence, and self-efficacy:
a multicenter cross-sectional study among registered nurses in Sweden
and Norway. BMC  Health  Services Research, 24(1).
https://doi.org/10.1186/s12913-024-11177-8

Hermansson, S. K., Norstrom, F., Hilli, Y., Vaag, J. R., & Bdélenius, K.
(2024). Job satisfaction , professional competence , and self-efficacy : a
multicenter cross-sectional study among registered nurses in Sweden
and Norway. 8, 1-11.

Iba, Z., & Wardhana, A. (2024). Riset manajemen menggunakan SPSS dan
SMART-PLS: Implementasi pada manajemen SDM, pemasaran,
keuangan, pendidikan, kesehatan, pemerintahan, & kewirausahaan. CV.
Eureka Media Aksara.

Idalamat. (n.d.). Puskesmas Kandang Lhokseumawe Aceh. Retrieved May 8,
2026, from Idalamat Puskesmas Kandang

Irawan, H., Wulan Ayu, I., Nurwahidah, S., & Darmanto. (2024). Pengaruh
Motivasi Kerja  Terhadap Kinerja ~ Karyawan. http://e-
journallppmunsa.ac.id/index.php/jrktl

Program Studi Manajemen


https://idalamat.com/alamat/629535/puskesmas-kandang-lhokseumawe-aceh?utm_source=chatgpt.com

102

Irmadani, E. M. (2024). Kepuasan Kerja pada Karyawan Produksi. 2(2).

Kementerian Kesehatan Republik Indonesia. (2019). Peraturan Menteri
Kesehatan Republik Indonesia tentang Puskesmas. Jakarta: Kementerian
Kesehatan RI.

Kiftiyah, 1., & Banin, Q. A. (2023). Pengaruh self efficacy dan pelatihan
kerja terhadap kinerja pegawai dengan kepuasan kerja sebagai variabel
intervening. JIMBIs: Jurnal llmiah Manajemen dan Bisnis, 2(4), 327—
343. https://doi.org/10.24034/jimbis.v2i1.6131

Kilapong, S. N. (2013). Kepemimpinan transformasional, self efficacy, self
esteem pengaruhnya terhadap kepuasan kerja karyawan PT. Tropica
Cocoprima Manado. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen,
Bisnis dan Akuntansi, 1(4), 141-150

Komariah, S., Kristanto, Y. K., & Taryanto, T. (2024). Pengaruh Lingkungan
Kerja Terhadap Kepuasan Kerja Karyawan CV. Favorite Abadi
Sejahtera. Jurnal Minfo Polgan, 13(1), 910-918.
https://doi.org/10.33395/jmp.v13i1.13846

Kota Lhokseumawe, P. K. (2022). PROFIL TAHUN 2022.

Laksono, C. A., Edris, M., & Supriyono. (2024). Pengaruh kompetensi dan
motivasi kerja terhadap kinerja tenaga kesehatan dengan kepuasan
kerja sebagai mediator di Puskesmas Winong I dan II. Jurnal Inovasi
dan ManajemenBisnis,6(4),1-22.
https://journalpedia.com/1/index.php/jimb

Listiana, H., & Anam, K. (2021). Strategi Penyusunan Kerangka Berpikir:
Meningkatkan Kualitas Penelitian.

Lucas, P., Jesus, E., Almeida, S., Costa, P., Cruchinho, P., Teixeira, G., &
Aradjo, B. (2025). The Nursing Practice Environment and Job
Satisfaction, Intention to Leave, and Burnout Among Primary
Healthcare Nurses: A Cross-Sectional Study. Nursing Reports, 15(7).
https://doi.org/10.3390/nursrep15070224

Megawati, Firman, A., & Rahim, D. R. (2022). Analisis Faktor-Faktor
Motivasi Tenaga Kesehatan Terhadap Kualitas Pelayanan Kesehatan Di
Puskesmas Tinambung Kabupaten Polewali Mandar Provinsi Sulawesi
Megawati H Pascasarjana Stie Nobel Indonesia Ahmad Firman
Pascasarjana Stie Nobel Indonesia Deddy Rahwandy Rahim
Pascasarjana Stie Nobel Indonesia.

Meku Lelo, J. (2024). The Effect of Work Environment on Employees’ Job
Satisfaction: Empirical Evidence from the Banking Industry. Jurnal
Manajemen Teori Dan Terapan| Journal of Theory and Applied
Management, 17(1), 149-162.
https://doi.org/10.20473/jmtt.v17i1.54567

Mukhofi, L., Peristiowati, Y., Prasetyo, J., Sasmito, P., & Prasetya, F. I.
(2024). Motivation, work environment, job satisfaction, and job
performance among nurses: An inferential analysis. Malahayati

Program Studi Manajemen



103

International Journal of Nursing and Health Science, 7(5), 636-647.
https://doi.org/10.33024/minh.v7i5.543

Nugroho, R. A., Subiyanto, D., & Kusuma, N. T. (2024). motivasi-
lingkungan kerja-kepuasan kerja.

Paladita, I. bagus, Cahyadi, I., Yuliana, I., Faerrosa, Lady, & Marlini, F. N.
(2025). Peran Kepuasan Kerja dalam Memediasi Pengaruh Lingkungan
Kerja Non Fisik dan Work-Family Conflict terhadap Motivasi (Vol. 8,
Number 3).

Profil UPTD Puskesmas Kandang.

Putra, S., Tuerah, P. R., Mesra, R., Sukwika, T., Sarman, F., Nur, N. A,
Nuruzzaman, M., Susmita, N., Nilawati, Sari, M. N., Ladjin, N.,
Mulyapradana, A., Sinaga, E. K., & Akbar, J. S. (2023). Metode
penelitian kuantitatif: Teori dan panduan praktis analisis data
kuantitatif. PT. Mifandi Mandiri Digital.

Rachmiana, A., & Suryadi. (2025). Determinants Of Nurses’ Job
Satisfaction: A Cross-Sectional Study In An Indonesian Public Hospital
Determinan Kepuasan Kerja Perawat: Studi Cross-Sectional di Rumah
Sakit Umum Indonesia.
http://journal.umpalangkaraya.ac.id/index.php/bjmlt

Rajest, S. S., Regin, R.,, T, S, & R, S. (2023). Effect Of Working
Environmental Employee Satisfaction On Organizational Performance.
Https://Cajmtcs.Centralasianstudies.Org

Sari, M., & Asmendri. (2020). Penelitian Kepustakaan (Library Research)
dalam Penelitian Pendidikan IPA.

Schunk, D. H., & DiBenedetto, M. K. (2020). Motivation and social
cognitive theory. Contemporary Educational Psychology, 60.
https://doi.org/10.1016/j.cedpsych.2019.101832

Subekti, A. (2021). The Influence Of Performance Appraisal System
Towards Job Satisfaction, Motivation, As Well As Employee
Performance. Business and Accounting Research (IJEBAR) Peer
Reviewed-International Journal, 5. https://jurnal.stie-
aas.ac.id/index.php/IJEBAR

Subhaktiyasa, P. G. (2024). Evaluasi Validitas dan Reliabilitas Instrumen
Penelitian Kuantitatif: Sebuah Studi Pustaka.

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif Dan R&D.

Suyatno, & Rohwiyati. (2021). Pengaruh Lingkungan Kerja Terhadap
Kinerja Pegawai Melalui Motivasi Kerja Sebagai Variabel Mediasi
(Studi pada Pegawai Badan Pusat Statistik Kabupaten Karanganyar).

Trisnadi, A. B., Dian, W., & Wahidi, K. R. (2023). Relationship Between
Family Support and Foot Care in Diabetes Mellitus Type 2 Patients
During Covid-19 Pandemic. International Journal of Nursing and

Program Studi Manajemen


https://www.scribd.com/document/672959262/PROFIL-UPTD-PUSKESMAS-KANDANG?utm_source=chatgpt.com

104

Health Services (IINHS), 6(5), 330-337.
https://doi.org/10.35654/ijnhs.v6i5.719

Waddington, J. (2023). Self-efficacy. ELT Journal, 77(2), 237-240.
https://doi.org/10.1093/elt/ccac046

Werdhiastutie, A., Subariadi, F., & Partiwi, S. G. (2020). Achievement
Motivation as Antecedents of Quality Improvement of Organizational
Human Resources. Budapest International Research and Critics
Institute (BIRCI-Journal): Humanities and Social Sciences, 3(2), 747—
752. https://doi.org/10.33258/birci.v3i2.886

Yusuf, M., & Wulandari, R. D. (2023). The Influence Of Internal Factors On
Job Satisfaction In Healthcare Settings. In Indonesian Journal of Health
Administration (Vol. 11, Number 1, pp. 167-182). Airlangga
University. https://doi.org/10.20473/jaki.v11i1.2023.167-182

Yusufl, Moh., & Wulandaril, R. D. (2023). The Influence Of Internal
Factors On Job Satisfaction In Healthcare Settings. 11, 166-181.
https://doi.org/10.20473/jaki.v11i1.2023.167-182

Program Studi Manajemen


https://doi.org/10.20473/jaki.v11i1.2023.167-182

