84

DAFTAR PUSTAKA

A’yuninnisa, R. N., Carminati, L., & Wilderom, C. P. M. (2024). Promoting
employee flourishing and performance: the roles of perceived leader emotional
intelligence, positive team emotional climate, and employee emotional

intelligence. Frontiers in Organizational Psychology, 2.
https://doi.org/10.3389/forgp.2024.1283067

Abuhammad, S., Alzoubi, K. H., Al-azzam, S., & Karasneh, R. (2025). Work-life
balance , job satisfaction , and burnout among nurses in Jordan : A cross-
sectional study. https://doi.org/10.1371/journal.pone.0334603

Adnyaswari, N. A. & I. G. A. D. A. (2021). Pengaruh Dukungan Sosial Dan
Burnout Terhadap Kinerja Perawat Rawat Inap RSUP SANGLAH. E-Jurnal
Manajemen Unud, 6(5), 2474-2500.
https://media.neliti.com/media/publications/245438-pengaruh-dukungan-
sosial-dan-burnout-ter-d7f9a266.pdf

Aliddin, L. A., Syaifuddin, D. T., Montundu, Y., & Marlina, S. (2024). The Impact
of Perceived Organizational Support and Social Support on Employee
Performance: The Mediating Role of Organizational Commitment. Journal of

Economics, Business, and Accountancy Ventura, 27(2), 253-273.
https://doi.org/10.14414/jebav.v27i2.4610

Amalia, E. F., Firdaus, M., & Astuti, D. D. (2025). The Effect of Social Support on
Performance with Work Motivation as an Intervening Variable. Digital
Business: Tren Bisnis Masa Depan, 16(1), 48-53.
https://doi.org/10.59651/digital.v16i1.264

Ananda, R., & Maharja, R. (2025). Evaluasi Mutu Pelayanan Kesehatan di
Puskesmas Kota Parepare. 8(2), 252-261.

Anita Sukmawati, Sri Sundari, & Marisi Pakpahan. (2023). Faktor Yang
Memengaruhi Kinerja Karyawan. Maeswara : Jurnal Riset Ilmu Manajemen
Dan Kewirausahaan, 2(1), 239-248.
https://doi.org/10.61132/maeswara.v2il.622

Atukunda, P., & Nyamboga, T. O. (2023). Influence of Psychological Well-Being
and School Factors on Delinquency , During the Covid-19 Period Among
Secondary School Students in Selected Schools in Nakuru County : Kenya.

International Journal of Research and Innovation in Social Science (IJRISS),
VII(2454), 1175—-1189. https://doi.org/10.47772/1JRISS

Aziz, M. F. N., Mahmud, R., Hidayati, R., & Lataruva, E. (2024). The Role of
Emotional Intelligence and Self-Efficacy in Enhancing Employee
Performance: A Systematic Literature Review. Research Horizon, 4(6), 183—
194. https://lifescifi.com/journal/index.php/RH/article/view/408

Chen, G., Wang, J., Huang, Q., Sang, L., Yan, J., Chen, R., Cheng, J., Wang, L.,
Zhang, D., & Ding, H. (2024). Social support, psychological capital,
multidimensional job burnout, and turnover intention of primary medical staff:



85

a path analysis drawing on conservation of resources theory. Human Resources
for Health, 22(1), 1-14. https://doi.org/10.1186/s12960-024-00915-y

Donbosko Pehan Waton, Antonius Philippus Kurniawan, & Viktor Eko
Transilvanus. (2023). Pengaruh Kecerdasan Emosional dan Organizational
Citizhensip Behavior Terhadap Kinerja Tenaga Kesehatan pada Puskesmas
Bola Kabupaten Sikka. Nian Tana Sikka : Jurnal IlImiah Mahasiswa, 1(5), 91—
97. https://doi.org/10.59603/niantanasikka.v1i5.173

Farhadifar, R., Baer, C. F., Valfort, A. C., Andersen, E. C., Miiller-Reichert, T.,
Delattre, M., & Needleman, D. J. (2023). Scaling, selection, and evolutionary
dynamics of the mitotic spindle. Current Biology, 25(6), 732-740.
https://doi.org/10.1016/j.cub.2014.12.060

Galanis, P., Katsiroumpa, A., Moisoglou, I., Derizioti, K., Gallos, P.,
Kalogeropoulou, M., & Papanikolaou, V. (2024). Emotional Intelligence as
Critical Competence in Nurses’ Work Performance: A Cross-Sectional Study.
Healthcare (Switzerland), 12(19), 1-12.
https://doi.org/10.3390/healthcare12191936

Garmendia, P., Fernandez-Salinero, S., Holgueras Gonzalez, A. 1., & Topa, G.
(2023). Social Support and Its Impact on Job Satisfaction and Emotional
Exhaustion. European Journal of Investigation in Health, Psychology and
Education, 13(12), 2827-2840. https://doi.org/10.3390/ejihpe13120195

Gholamhossein, M., Shima, B., Bahmaei, J., & Yusefi, A. R. (2025). Examining the
impact of emotional intelligence on job performance with the mediating role
of clinical competence in nurses: a structural equation approach. BMC
Nursing, 24(1). https://doi.org/10.1186/s12912-025-03002-2

Ghozali. (2020). Aplikasi Analisis Multivariate Dengan Program IBM SPSS 26
(Edisi 10). Badan Penerbit Universitas Diponegoro.

Harefa, K. (2025). Pengaruh Budaya Organisasi dan Supervisi Internal terhadap
Kinerja Tenaga Kesehatan The Effect of Organizational Culture and Internal
Supervision on the Performance of Health Workers. 346-352.

Hendri, F. F., & Wulansari, P. (2024). The Influence of Competence and
Compensation on Employee Performance with Work Discipline as an
Intervening Variable in Ruangguru Regional Sumatera. International
Research Journal of Economics and Management Studies, 3(1), 362-367.
https://doi.org/10.56472/25835238/irjems-v3ilp142

Hujova, A., Zemanova, M., Stupkova, D., & Vostry, M. (2025). Exploring the
Determinants Impacting Work—Life Balance for General Nurses in Diverse
Healthcare Settings: A Cross-Sectional Study. Journal of Nursing
Management, 2025(1). https://doi.org/10.1155/jonm/8856776

Jaelani, A. S., & Nugraha, Y. (2024). Pengaruh Work-Life Balance terhadap Job
Perfomance yang Dimediasi oleh Psychological Well-Being Pada Perawat.
Psychocentrum Review, 6(1), 31-38. https://doi.org/10.26539/pcr.611990



86

James, S. (2025). Emotional intelligence and education. International Journal of
Advanced Academic Studies, 7(1), 206-210.
https://doi.org/10.33545/27068919.2025.v7.ilc.1352

Kemenkes RI.  (2022). Profil Kesehatan Indonesia  2021. In
Pusdatin.Kemenkes.Go.Id.

Krijgsheld, M., Tummers, L. G., & Scheepers, F. E. (2022). Job performance in
healthcare: a systematic review. BMC Health Services Research, 22(1), 1-17.
https://doi.org/10.1186/s12913-021-07357-5

Latupersia, G. R., Utomo, B., & Makhfudli. (2022). Pengaruh Dukungan Sosial
terhadap Adaptasi Pelayanan Kesehatan pada Tenaga Kesehatan Selama
Pandemi Covid-19. 13(1), 9—13.

Liu, Z., Yan, X., Xie, G., Lu, J., Wang, Z., Chen, C., Wu, J., & Qing, W. (2025).
The effect of nurses’ perceived social support on turnover intention: the chain

mediation of occupational coping self-efficacy and depression. Frontiers in
Public Health, 13(March). https://doi.org/10.3389/fpubh.2025.1527205

Lumbu, A. R. A., Korompis, G., & Mandagi, C. (2025). Hubungan Persepsi Antara
Kinerja Tenaga Kesehatan Dengan Kepuasan Pasien Di Rumah Sakit Umum
Daerah Kota Manado. 6(September), 13355-13368.

Marecki, L. (2024). Impact of work-life balance on employee productivity and well-
being. Journal of Management and Financial Sciences, XVI(50).
https://doi.org/10.33119/jmfs.2023.50.9

Maria Herliana Rofina, Imanuel Wellem, & Walter Obon. (2023). Pengaruh Beban
Kerja Dan Dukungan Sosial Terhadap Kinerja Perawat Igd. Jurnal Projemen
UNIPA, 10(3), 127-138.

Marsenda, R. G., & Wicaksari, E. A. (2025). Work-Life Balance: Kunci
Kesejahteraan Karyawan dan Organisasi. Bookchapter Manajemen SDM, 1,
22-50.

Martinez-Rodriguez, A., & Ferreira, C. (2025). Factors influencing the
development of emotional intelligence in university students. In European
Journal of Psychology of Education (Vol. 40, Issue 2). Springer Netherlands.
https://doi.org/10.1007/s10212-025-00956-4

Matahela, V. E., & van Rensburg, G. H. (2024). Enhancing nurse faculty resilience
through self-leadership: guidelines for resource mobilization in dynamic
academic environments. Frontiers in Psychology, 15(October), 1-11.
https://doi.org/10.3389/fpsyg.2024.1280561

Mezaluna, M., JURANA, J., Abd., P., & LATIFA, L. (2024). Berpengaruh
Slgnifikan 1. International Journal of Environmental Sustainability and Social
Science, 5, 1299-1310.

Mu’asyara, N., Syarif, A. M., Syaputra, A., Ahdillah, A. W., Kusuma, D. A., Riziq,
M. B., & Ridho, M. (2024). Menuju Masa Depan yang Lebih Baik :
Membangun Kecerdasan Emosional dan Spiritual.



87

Muhamad Arsyad, P. W. (2025). The Influence Of Emotional Intelligence On
Employee Performance In Sukadana Class Iib Prison 1* Muhamad 1, 2. 18(1),
205-214.

Nasir, J., Ibrahim, R. M., Sarwar, M. A., Sarwar, B., Al-Rahmi, W. M., Alturise, F.,
Samed Al-Adwan, A., & Uddin, M. (2022). The Effects of Transformational
Leadership, Organizational Innovation, Work Stressors, and Creativity on
Employee Performance in SMEs. Frontiers in Psychology, 13(April).
https://doi.org/10.3389/fpsyg.2022.772104

Nawano, R., Sarpan, Wahyuni, N., & Johan Mofu, C. (2024). Work-life balance.
Managing Human Resources in the Shipping Industry, 11(2), 107-128.
https://doi.org/10.4324/9781315740027

Nurhasan, A., & Poltak Sinambela, L. (2025). The Effect of Work-Life Balance On
Job Satisfaction and Productivity in The General and Financial Bureau of The
Indonesian Quarantine Agency. International Journal of Management Science
and Information Technology, (1), 39-45.
https://doi.org/10.35870/ijmsit.v511.3622

Nurshoimah, T., Nurweni, H., & Hartati, R. (2023). Pengaruh Work Life Balance,
Work Overload dan Burnout terhadap Kinerja Pegawai Dinas Kesehatan

Kabupaten Kulon Progo. Cakrawangsa Bisnis: Jurnal llmiah Mahasiswa,
4(1), 27. https://doi.org/10.35917/cb.v411.407

Prihandhani, I. S., & Hakim, N. R. (2021). Kecerdasan Emosional Perawat terhadap
Komunikasi Interpersonal dengan Pasien. Jurnal Keperawatan Silampari,
4(2), 442—-449. https://doi.org/10.31539/jks.v4i2.1873

Putri, N. H. Y., & Hadi, H. K. (2024). Pengaruh work-life balance terhadap kinerja
pegawai dengan komitmen organisasi sebagai variabel intervening. Jurnal
Ilmu Manajemen, 12, 339-349. https://doi.org/10.26740/jim.v12n2.p339-349

Rasyid, A., Mansur, M., Ibrahim, M., Zakaria, Z., Aronggear, O. S., & Irawan, A.
(2025). The Effect of Emotional Intelligence on Employee Performance

Through Work Ability as a Mediating Variable. Jurnal llmiah Manajemen
Kesatuan, 13(3), 1769—1780. https://doi.org/10.37641/jimkes.v1313.3263

Renbarger, K. M., Place, J. M., & Schreiner, M. (2021). The Influence of Four
Constructs of Social Support on Pregnancy Experiences in Group Prenatal
Care. Women’s Health Reports, 2(1), 154-162.
https://doi.org/10.1089/whr.2020.0113

Rondonuwu, F. A., Rumawas, W., & Asaloei, S. (2018). Pengaruh Work-life
Balance Terhadap Kepuasan Kerja Karyawan Pada Hotel Sintesa Peninsula
Manado. 7(2), 30-38.

Rostini, R., Asmar, A., & Muhammad, A. F. (2025). Implementation of Work-Life
Balance to Enhance Employee Productivity. Jurnal Illmiah Manajemen
Kesatuan, 13(3), 1693—1704. https://doi.org/10.37641/jimkes.v1313.3213

Salameh-Ayanian, M., Tamer, N., & Jabbour Al Maalouf, N. (2025). The



88

Importance of Emotional Intelligence in Managers and Its Impact on
Employee Performance Amid Turbulent Times. Administrative Sciences,
15(8). https://doi.org/10.3390/admsci1 5080300

Sarah, W., Kaloko, S., & Aprilia, Y. (2020). Hubungan Kecemasan Dan Dukungan
Sosial Dengan Kinerja Tenaga Kesehatan Di Era Pandemi Covid-19 Di
Puskesmas Medan Johor Tahun 2020 Widia. Jurnal llmu Pendidikan, 7(2),
809-820.

Satyawadi, G. (2025). Pengaruh Work-Life Balance Terhadap Kebahagiaan Dan
Kinerja Tenaga Medis Generasi Z 1. 09(04), 1-9.

Schultz, B. E., Corbett, C. F., & Hughes, R. G. (2022). Instrumental support: A
conceptual analysis. Nursing Forum, 57(4), 665-670.
https://doi.org/10.1111/nuf.12704

Setiawati, B., & Suparti, H. (2023). Analisis Kinerja Pelayanan Terhadap Kepuasan
Masyarakat Di Puskesmas Mabu’Un Kabupaten Tabalong. PubBis : Jurnal
Pemikiran Dan Penelitian Administrasi Publik Dan Administrasi Bisnis, 7(1),
97-104. https://doi.org/10.35722/jurnalpubbis.v7i1.729

Setyawan, C. A., Nurhidayah, N., & Bastomi, M. (2023). The Influence of Work
Life Balance, Quality Work Life and Work Engagement on Employee
Performance. Jurnal Riset Manajemen, 12(02), 1-8.
https://jim.unisma.ac.id/index.php/jrm/article/view/20446

Shirmohammadi, M., Chan Au, W., & Beigi, M. (2022). Antecedents and Outcomes
of Work-Life Balance While Working from Home: A Review of the Research

Conducted During the COVID-19 Pandemic. Human Resource Development
Review, 21(4), 473-516. https://doi.org/10.1177/15344843221125834

Sigursteinsdottir, H., & Karlsdottir, F. B. (2022). Does Social Support Matter in the
Workplace? Social Support, Job Satisfaction, Bullying and Harassment in the
Workplace during COVID-19. International Journal of Environmental
Research and Public Health, 19(8). https://doi.org/10.3390/ijerph19084724

Simarmata, N. 1. P., Aritonang, N. N. G. ., Lumbantoruan, K. D., & Hutagalung, D.
N. (2024). The Influence of Family Gratitude and Social Support on
Psychological Well-being of Batak Toba Parents Who Do Not Have Son.
Journal of Educational, Health and Community Psychology, 13(2), 711.
https://doi.org/10.12928/jehcp.v1312.28969

Singh sarla, G., & Sandhu, M. (2024). Work-Life Balance in Nurses. Eurasian
Journal of Medical Advances, 4(4), 224-2217.
https://doi.org/10.14744/ejma.2024.55375

Soetomo, C. T., Gunawan, M. F. B., Fernaldi, K., & Hasan, H. (2025). The Effect
Of Organizational Culture, Team Collaboration, And Work Motivation On
The Performance Of Health Workers In Cahaya Bunda Mother And Child
Hospital. 8(2), 3608-3621.

Stanley, S., & Sebastine, A. J. (2023). Work-life balance, social support, and



89

burnout: A quantitative study of social workers. Journal of Social Work, 23(6),
1135-1155. https://doi.org/10.1177/14680173231197930

Sugiyono. (2020). Metode penelitian Pendidikan (Pendidikan Kuantitatif,
Kualitatif dan R&D). CV Alfabeta.

Swandewi, N. M. F., & Sriasih, K. A. . (2023). ] ;E#4FH B R H0 R W ZE G
1. 1. 49(18), 365-373.

Tri Sulistiani, Enas Enas, & Aini Kusniawati. (2024). Pengaruh Kecerdasan
Emosional dan Disiplin Kerja Terhadap Kinerja Pegawai Pada Dinas
Kesehatan Kota BanjarPengaruh Kecerdasan Emosional dan Disiplin Kerja
Terhadap Kinerja Pegawai Pada Dinas Kesehatan Kota Banjar. Digital Bisnis:
Jurnal Publikasi Ilmu Manajemen Dan E-Commerce, 3(2), 136-143.
https://doi.org/10.30640/digital.v3i2.2527

Utomo, E. S., & Sujoko, S. (2025). The Effect of Emotional Intelligence on
Employee Performance. OPSearch: American Journal of Open Research,
4(5), 1-11. https://doi.org/10.58811/opsearch.v4i5.197

Wantrimin Yulianti Tuanane, Rina Waty Sirait, & Masrida Sinaga. (2024). Analisis
Faktor-Faktor yang Berhubungan dengan Kinerja Petugas Kesehatan di
Puskesmas Kota Soe Kabupaten TTS Tahun 2023. SEHATMAS: Jurnal llmiah
Kesehatan Masyarakat, 3(3), 436-445.
https://doi.org/10.55123/sehatmas.v3i3.3626

Widiyasari, E., & Padmantyo, S. (2023). JIMEA | Jurnal [lmiah MEA ( Manajemen
, Ekonomi , dan Akuntansi ). Jurnal llmiah MEA (Manajemen, Ekonomi, Dan
Akuntansi), 7(2), 1346—1352.

Zhenjing, G., Chupradit, S., Ku, K. Y., Nassani, A. A., & Haffar, M. (2022). Impact
of Employees’ Workplace Environment on Employees’ Performance: A
Multi-Mediation Model.  Frontiers in  Public  Health, 10(May).
https://doi.org/10.3389/fpubh.2022.890400



