[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

DAFTAR PUSTAKA

I. Sahputra, I. Yurni, and C. Agusniar, “Pemanfaatan Teknologi Informasi
Digital Untuk Meningkatkan Produktivitas Petani,” vol. 3, no. 2, pp. 452—
459, 2024.

M. R. Yahya and M. F. Anugerah, ‘“Kualitas Pelayanan Publik Di Kantor
Imigrasi Pekanbaru Tahun 2019,” J. EL-RIYASAH, vol. 14, no. 1, p. 1,
2023, doi: 10.24014/jel.v14i1.21190.

Lili Suryani, Muchid Albintani, Nurmala Sari, Anton Budi Dharma, and
Achmad Fauzi, “Literature Riview : Implementasi Aplikasi M-Paspor
Dalam Mewujudkan Digitalisasi Pelayanan Publik,” J. Niara, vol. 16, no.
3, pp. 459-466, 2024, doi: 10.31849/niara.v16i3.18199.

D. J. Imigrasi, “Kuartal I 2023 Imigrasi Terbitkan 13.292 Paspor Setiap
Hari: Naik 38% Sejak 2019,” 2023, Direktorat Jenderal Imigrasi. [Online].
Available: https://www.imigrasi.go.id/siaran_pers/2023/05/22/kuartal-i-
2023-imigrasi-terbitkan-13-292-paspor-setiap-hari-naik-38-sejak-
2019?lang=id-1D

A. Nasiri, “Evaluasi Tingkat Kapabilitas Keamanan Sistem Informasi
Menggunakan Kerangka Kerja Cobit 2019,” J. Tata Kelola dan Kerangka
Kerja Teknol. Inf., vol. 9, no. 1, pp. 34-41, 2023.

Z. Dhiaaul Kusnaa Washilatul Arba’ah, “Information & Technology Audit
of E-Government Using Cobit a Literature Review,” JIKO (Jurnal Inform.
dan Komputer), vol. 6, no. 1, pp. 21-27, 2023, doi:
10.33387/jik0.v6i1.5606.

R. N. N. Apandi, A. Sofia, and H. Zulhaimi, “Good Audit Planning
Practices in the Digital Era,” Proc. 6th Glob. Conf. Business, Manag.
Entrep. (GCBME 2021), vol. 657, no. Gcbme 2021, pp. 72-80, 2022, doi:
10.2991/aebmr.k.220701.017.

R. Widayanti and G. N. V. Lestari, “Tingkat Capability Tata Kelola Ti
Pada Siakad Menggunakan Framework Cobit 2019,” Sebatik, vol. 26, no. 1,

62



[9]

[10]

[11]

[12]

[13]

[14]

[15]

63

pp. 377-386, 2022, doi: 10.46984/sebatik.v26i1.1854.

S. N. Chotimah, S. Nurvita, and V. Natalia Dewi, “Penggunaan Metode
Evaluasi Sistem Informasi Kesehatan di Indonesia: Literature Review,” J.
Rekam Medis Manaj. Infomasi Kesehat., vol. 3, no. 2, pp. 36-43, 2023, doi:
10.53416/jurmik.v3i2.231.

O. Purwaningrum, B. Nadhiroh, and S. Mukaromah, “Literature Review
Audit Sistem Informasi Menggunakan Kerangka Kerja Cobit 5,” J. Inform.
dan Sist. Inf., vol. 2, no. 3, 2021, doi: 10.33005/jifosi.v2i3.409.

S. Liang, M. Siahaan, and J. Jocelyn, “Analisis Kesuksesan Aplikasi M-
Paspor di Kota Batam dengan Menggunakan Model Delone dan Mclean,”
J. Sist. Inf. Bisnis, vol. 14, no. 1, pp. 38-45, 2024, doi:
10.21456/vol14iss1pp38-45.

A. R. Hendarto, I. Werdiningsih, and K. Kartono, “Evaluation and User
Interface Design Improvement Recommendations of the Immigration
Service Application Using Design Thinking,” BAREKENG J. lImu Mat.
dan Terap., vol. 18, no. 1, pp. 0001-0018, 2024, doi:
10.30598/barekengvol18iss1pp0001-0018.

R. Harahap and F. Trimurni, “the Implementation of Mobile Paspor (M-
Paspor) Policy in Passport Application At Immigration Office Class |
Special Tpi Medan,” Indones. J. Soc. Sci. Policy Polit., vol. 1, no. 1, pp.
88-105, 2023, doi: 10.69745/ijsspp.v1il.10.

Y. Yusliana, M. A. Saptari, and A. F. Ulva, “Analisis Tingkat Kemampuan
(Capability Level) Teknologi Informasi Pada Pt. PIn (Persero) Uiw Aceh
Up3 Subulussalam Menggunakan Framework Cobit 5 Domain Dss (Deliver
Service, and Support),” Sisfo J. IIm. Sist. Inf., vol. 4, no. 2, pp. 67-87,
2020, doi: 10.29103/sisfo.v4i2.6294.

I. F. Wulandari, M. I. Herdiansyah, Y. N. Kunang, W. Cholil, M. Ariandi,
and U. Ependi, “The Performance Analysis of SIKITO LLDIKTI Region II
System using COBIT 2019 Framework: A Case Study,” Int. J. Artif. Intell.
Res., vol. 7, no. 2, p. 111, 2023, doi: 10.29099%/ijair.v7i2.832.



[16]

[17]

[18]

[19]

64

R. Y. Pratama and S. Umaroh, “An IT Asset Governance Model Design
Using COBIT 2019 And ITIL V4 Framework at BKU Itenas,” E3S Web
Conf., vol. 484, 2024, doi: 10.1051/e3sconf/202448402006.

S. Sherly and M. 1. Fianty, “Enhancing Financial Technology Operations:
A Comprehensive Evaluation Using COBIT 2019 Framework,” J. Ris.
Inform., vol. 6, no. 2, pp. 57-66, 2024, doi: 10.34288/jri.v6i2.267.

K. V. Suhanda and A. Faza, “Evaluating IT Governance Capability in
Managing Operational Contracts under PSAK 72: A Case Study of PT.
XYZ’s Government Service Division,” Sistemasi, vol. 13, no. 3, p. 912,
2024, doi: 10.32520/stmsi.v13i3.3420.

R. T. F. Palar, Y. Rindengan, and S. R. Sentinuwo, “Analisa Kematangan
Dinas Komunikasi dan Informatika Kota Manado Menggunakan
Framework COBIT 5 Pada Domain Monitor, Evaluate and Assess,” J. Tek.
Elektro dan Komput., pp. 1-9, 2021, [Online]. Available:
http://repo.unsrat.ac.id/3080/



