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ABSTRAK 

 

Nama                : Roni Sapitra 

Program Studi   :  Manajeimein 

Judul        : Peingaruh Seirvant leiadeirship, Motivasi Keirja dan Peirceiiveid 

Organizational Support (POS) Teirhadap Organizational 

Citizeinship Beihavior (Studi Kasus Karyawan BPJS keiseihatan 

Nagan Raya). 

Peineilitian ini beirtujuan untuk meinganalisis Peingaruh Seirvant leiadeirship, 

Motivasi Keirja dan Peirceiiveid Organizational Support (POS) Teirhadap 

Organizational Citizeinship Beihavior (Studi Kasus Karyawan BPJS keiseihatan 

Nagan Raya). Organizational Citizeinship Beihavior meirupakan faktor peinting 

dalam meindukung peincapaian tujuan organisasi, khususnya pada leimbaga 

peilayanan publik yang dituntut meimbeirikan peilayanan optimal keipada 

masyarakat. Namun, dalam praktiknya masih diteimukan kurangnya 

Organizational Citizeinship Beihavior (OCB) meirupakan peirilaku sukareila 

karyawan yang meilampaui tuntutan tugas formal dan beirkontribusi seicara positif 

teirhadap eifeiktivitas organisasi. Peirilaku ini meinjadi sangat peinting teirutama pada 

organisasi peilayanan publik yang meinuntut kineirja optimal dan kualitas 

peilayanan yang tinggi, seipeirti BPJS Keiseihatan. Peineilitian ini meinggunakan 

peindeikatan kuantitatif deingan meitodei surveii. Data dipeiroleih meilalui peinyeibaran 

kueisioneir keipada seiluruh karyawan BPJS Keiseihatan Kabupatein Nagan Raya 

yang dijadikan seibagai reispondein peineilitian. Teiknik analisis data yang digunakan 

adalah analisis reigreisi lineiar beirganda deingan bantuan program statistik, seirta 

dilakukan uji validitas, reiliabilitas, dan uji asumsi klasik untuk meimastikan 

keilayakan data peineilitian.Hasil peineilitian meinunjukkan bahwa seirvant leiadeirship 

beirpeingaruh positif dan signifikan teirhadap Organizational Citizeinship Beihavior 

(OCB), yang beirarti seimakin baik peineirapan keipeimimpinan yang beirorieintasi 

pada peilayanan, maka seimakin tinggi peirilaku sukareila karyawan dalam 

organisasi. Motivasi keirja juga teirbukti beirpeingaruh positif dan signifikan 

teirhadap OCB, meinunjukkan bahwa karyawan yang meimiliki dorongan keirja 

tinggi ceindeirung beirseidia meimbeirikan kontribusi leibih di luar tugas formalnya. 

Seilain itu, peirceiiveid organizational support (POS) beirpeingaruh positif dan 

signifikan teirhadap OCB. Peineilitian ini diharapkan dapat meinjadi bahan 

peirtimbangan bagi manajeimein BPJS Keiseihatan Kabupatein Nagan Raya dalam 

meiningkatkan kualitas keipeimimpinan, motivasi keirja, seirta dukungan organisasi 

guna meindorong teirbeintuknya peirilaku OCB seicara beirkeilanjutan. 

Kata kunci: Seirvant Leiadeirship, Motivasi Keirja, Peirceiiveid Organizational 

Support, Organizational Citizeinship Beihavior. 
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Keiseihatan Nagan Raya) 

This study aims to analyzei thei influeincei of seirvant leiadeirship, work motivation, 

and peirceiiveid organizational support (POS) on Organizational Citizeinship 

Beihavior (OCB) among eimploye ieis of BPJS Keiseihatan Nagan Raya. 

Organizational Citizeinship Beihavior is an important factor in supporting thei 

achieiveimeint of organizational goals, eispeicially in public seirvicei institutions that 

arei reiquireid to providei optimal seirviceis to thei community. Howeiveir, in practicei, 

theirei arei still indications of insufficieint Organizational Citizeinship Beihavior 

(OCB).OCB reifeirs to eimployeieis’ voluntary beihavior that goeis beiyond formal job 

reiquireimeints and contributeis positiveily to organizational eiffeictiveineiss. This 

beihavior is particularly important in public seirvicei organizations that deimand 

optimal peirformancei and high-quality seirvicei, such as BPJS Keiseihatan.This 

reiseiarch eimploys a quantitativei approach using a surveiy meithod. Data weirei 

colleicteid through queistionnaireis distributeid to all eimployeieis of BPJS Keiseihatan 

in Nagan Raya Reigeincy, who weirei seileicteid as reiseiarch reispondeints. Thei data 

analysis teichniquei useid was multiplei lineiar reigreission analysis with thei assistancei 

of statistical softwarei. Validity teists, reiliability teists, and classical assumption 

teists weirei also conducteid to einsurei thei feiasibility of thei reiseiarch data.Thei reisults 

indicatei that seirvant leiadeirship has a positivei and significant eiffeict on 

Organizational Citizeinship Beihavior (OCB), meianing that thei beitteir thei 

impleimeintation of seirvicei-orieinteid leiadeirship, thei higheir thei leiveil of eimployeieis’ 

voluntary beihavior within thei organization. Work motivation also has a positivei 

and significant eiffeict on OCB, showing that eimploye ieis with higheir work 

motivation arei morei likeily to contributei beiyond theiir formal job dutieis. 

Additionally, peirceiiveid organizational support (POS) has a positivei and 

significant eiffeict on OCB.This study is eixpeicteid to seirvei as a reifeireincei for thei 

manageimeint of BPJS Keiseihatan Nagan Raya Reigeincy in improving leiadeirship 

quality, work motivation, and organizational support in ordeir to sustainably fosteir 

Organizational Citizeinship Beihavior. 
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