
74 
 

DAFTAR KEPUSTAKAAN 

Agusven, T., Satriadi, Hafizni, R., Santoso, N.K., Hasnarika, 2023. Dasar 
Metodologi Penelitian Kualitatif. Rey Media Grafika, Batam. 

Alazemi, M.K.T.E., Mohiuddin, A.K.M., Al-juboori, S.A., 2019. Conflict 
Management of Construction Projects – A Case Study Kuwait International 
Airport Cargo City. International Journal of Mechanical Engineering 
(IJME) 8, 45–54. 

Ambadar, H.U., Hardjomuljadi, S., Amin, M., 2021. Faktor-faktor Penyebab 
Terjadinya Sengketa Konstruksi pada Proyek EPC Brownfield. Jurnal 
Konstruksia 13, 17–27. 

Bennett, J., Robinson, S.P., 2023. Managing Construction Project Disputes. 
Cambridge University Press, Cambridge. 

Creswell, J.W., Creswell, J.D., 2018. Research Design: Qualitative, Quantitative, 
and Mixed Methods Approaches. Sage Publications, California. 

Ervianto, W.I., 2023. Manajemen Proyek Konstruksi Edisi Terbaru. Andi Offset, 
Yogyakarta. 

Fassa, F., 2022. Manajemen Tim Proyek. Podomoro University Press, Jakarta 
Barat. 

Gelfand, M.J., Dreu, C.K.W., 2024. Handbook of Conflict Management. Academic 
Press, London. 

Hair, J., 2010. Multivariate Data Analysis. Pearson Education, New Jersey. 

Herlina, V., 2019. Panduan Praktis Mengolah Data Kuesioner Menggunakan SPSS. 
Elex Media Komputindo, Jakarta. 

Illankoon, I.M.C.S., Tam, V.W.Y., Le, K.N., Ranadewa, K.A.T.O., 2022. Causes 
of Disputes, Factors Affecting Dispute Resolution and Effective Alternative 
Dispute Resolution for Sri Lankan Construction Industry. International 
Journal of Construction Management 22, 218–228. 

Jaya, I., 2019. Penerapan Statistik untuk Penelitian Pendidikan. Prenada Media 
Group, Jakarta. 

Kerzner, H., 2017. Project Management: A Systems Approach to Planning, 
Scheduling, and Controlling. John Wiley & Sons., New Jersey. 



75 
 

Maiti, S., Choi, J., 2021. Investigation and Implementation of Conflict Management 
Strategies to Minimize Conflicts in the Construction Industry. International 
Journal of Construction Management 21, 337–352. 

Rangan, P.R., 2023. Kapasitas Elemen Struktur Terhadap Beban Gempa. Tohar 
Media, Makassar. 

Rinaldy, Aulia, T.B., Rauzana, A., 2017. Analisis Faktor-faktor Pengaruh Konflik 
(Dispute) Terhadap Keberhasilan Proyek Konstruksi di Provinsi Aceh. 
Jurnal Teknik Sipil Universitas Syiah Kuala 6, 149–158. 

Riyanto, S., Hatmawan, A.A., 2020. Metode Riset Penelitian Kuantitatif Penelitian 
di Bidang Manajemen, Teknik, Pendidikan, dan Eksperimen. Deepublish, 
Yogyakarta. 

Santoso, S., 2001. SPSS Versi 10: Mengolah Data Statistik Secara Profesional. 
Jakarta, Elex Media Komputindo. 

Siregar, S., 2023. Statistik Parametrik untuk Penelitian Kuantitatif: Dilengkapi 
dengan Perhitungan Manual dan Aplikasi SPSS Versi 17. Bumi Aksara, 
Jakarta. 

Siswanto, A.B., Salim, M.A., 2020. Manajemen Proyek. Pilar Nusantara, 
Semarang. 

Soni, S., Pandey, M., Agrawal, S., 2017. Evaluation ff Factors Causing Conflicts & 
Dispute in Construction Projects by AHP & IMPI Method. International 
Research Journal of Engineering and Technology 4, 2516–2520. 

Suhardi, M., 2023. Buku Ajar Dasar Metodologi Penelitian. Pusat Pengembangan 
Pendidikan dan Penelitian Indonesia, Lombok Tengah. 

Sweis, G., Sweis, R., Hammad, A., 2023. Managing Construction Conflict: A 
Practical Guide. Wiley, Hoboken. 

Syahputri, N.G., 2022. Identifikasi Faktor Penyebab Klaim yang Berpotensi 
Menjadi Dispute pada Proyek Konstruksi Bangunan Gedung Rumah Sakit. 
Jurnal Pendidikan Tambusai 6, 13694–13702. 

Thomas, K., Kilmann, R., 2022. Thomas-Kilmann Conflict Mode Instrument 
(TKI). Consulting Psychologists Press, California. 

Vo, K.D., Nguyen, P.T., Nguyen, Q.L.H.T.T., 2020. Disputes in Managing 
Projects: A Case Study of Construction Industry in Vietnam. Journal of 
Asian Finance, Economics and Business 7, 635–644. 

Yang, J., Lu, W., 2022. Dispute Resolution in Construction Projects. Routledge, 
London. 



76 
 

Yusuf, M., Daris, L., 2019. Analisis Data Penelitian. IPB Press, Bogor. 

Zamzam, F., Marnisah, L., 2021. Model Penulisan Tesis Manajemen Kuantitatif 
Berbasis Analisis dan Implikasi Manajerial. Deepublish, Yogyakarta. 

 


